
Kindly note, this form is a booking request ONLY. Based on your requirements 
and JoyJozi availability, one of our team will send a quote for your approval. 
Once the quote is accepted, your function will be booked.  

Party bookings: ONLY apply for groups of 14 or more (adults and little ones 
combined), anything less can be booked on dine plan. 

OUR RATES 

JoyJozi has a play fee per child for a number of reasons.  Our priority is to provide 
a safe and secure space allowing our little patrons to run free and experience 
state-of-the-art play equipment. Each piece has been custom designed in our 
outdoor garden area, as well as indoors on our first floor. Expect to find an 
extraordinary array of slides, play gyms, action court, amphitheatre, vintage 
arcade room, toddler play area, reading room, climbing wall, and much, much 
more.  

Furthermore, our cover charge allows us to continually maintain and upgrade our 
equipment.  

Child play fee structure (Between the ages of 1 and 12)  

Weekdays  

• R60 per child (Between the ages of 1 and 12)  

Weekends (and public holidays)  

• 1 – 20 kids = R100 per child  

• 20 – 30  kids = R90 per child  

• 30 – 40 kiddies = R80  
• 40+ is R60  

Kindly note, this fee applies to a period of 3 hours during the allocated booking 
period. R30 additional charge per person per hour or any part thereof will apply to 
bookings over 3 hours on weekends.  

• 1 Dedicated child re-minder will be allocated to your function booking.  
• Should you wish to include additional dedicated child re-minders, the cost 

is R650 for the duration of the party, based on availablity .  

 

HOSPITALITY – FOOD & BEVERAGE 

We have a minimum spend of R185 per adult and R90 per child on food. For 
groups of 10 or more adults, one set menu choice is required. Food is served 
platter style, down the middle of the table, so guests can help themselves. 



Dedicated waitron(s) at a 12.5% gratuity on food and beverage bill. 

Beverages billed on consumption - not included. 
No Alcohol will be sold to any persons under the age of 18.  

CAKES 

We charge a cakeage fee at R280 per cake, if you would like to bring your own 
cake onto the premises.  JoyJozi has the following cakes available to order for 
functions, all cakes need to be  ordered minimum 4 days in advance.  

• Whole cake – R1450 per cake – serves up to 30 guests 

Flavours: Red velvet, Carrot, Ferrero Roche, Bar one, Rainbow, Blue Velvet, 
Strawberry milkshake, Oreo, Orange Blossom and Caramel Fudge cake.  

SURCHARGE FOR KOSHER OR HALAAL CATERING 

R90 menu surcharge per child & R185 menu surcharge per adult  

All bar consumption through JoyJozi 
Dedicated waitron(s) at a 15% gratuity on food and beverage bill  

DÉCOR AND ENTERTAINMENT 

JoyJozi has a décor supplier, who we fully trust and use for ALL parties. We do 
NOT allow external décor suppliers for a number of reasons, including the time of 
set up they require, the type of décor brought in and the lack of control from our 
side.  We are here to make your dreams come true. 

At JoyJozi we do not allow external photographers (for the safety of our other 
patrons), external entertainers or any external food or beverages. Please work 
with us to make your day a success. 

TERMS & CONDITIONS 

• Your 70% deposit payment of quotation serves as confirmation of your booking 
date and time. Please do not pay in full as final amount is subject fluctuate.  

Without a deposit, we are unable to confirm your reservation.  

• Specific areas of the restaurant cannot be reserved, seating is determined 
on booking size and availability on the day. 

• Final catering order, entertainment and décor requests must be placed no 
later than 7 days prior to your party.  

• Final Numbers and guest list need to be confirmed no later than 24 hours 
before the party, we will not be able to accommodate any last minute 
changes.  

• A R500 breakage holding fee will be payable above the venue hire 
payment which will be used to replace or repair any damages occurring 



during your event. This deposit will be refunded after any unforeseen 
expenses from damages and breakages are deducted.  

• The balance costs and any additional orders including food and beverage, 
must be settled on the day of your event via cash or card payment.  

• Cancellation policy: If your event is cancelled within at least 30 days or 
more, prior to the event date, your deposit will be refunded in full. Refunds 
for cancellations made less than 14 days before the event will be subject to 
a R2500 cancellation fee. No refunds will be given for inclement weather, 
however the booking will be rescheduled at your earliest convenience 
based on availability of the venue.  

• Any damage to property and/or party supplies will be assessed after your 
event. Should there be any damages, this will be for your account.  

• The function host and/or organizer must sign an indemnity form for all 
children attending the aforementioned function  

• No external food or beverage may be brought into the venue unless prior 
consent has been given from JoyJozi  

•  

 

 

 

 

 


